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Introduction

Oracle provides two different personalization tools. OA framework personalizations
are for the new OAF forms that were introduced first in the self-service applications
such as iExpense and iProcurement and are now utilized within many other
modules. Professional Forms personalizations are for the forms built using the
Forms Builder 6i/10g tool. These are many of the core application forms such as
invoice workbench and other workbench type forms. The 6i version is for E-
Business (EBS) version 11i and the 10g version is for EBS version 12. Professional
form personalizations work the same in both 6i and 10g.

The Oracle E-Business Suite is known for its flexibility and configurability. Most
Oracle Applications users are familiar with using profile options, setups, key and
descriptive flexfields, folder tools, etc. to achieve this flexibility. Users can consider
personalizations as another type of configuration. Prior to 11i, professional forms
could be personalized through the use of a special library named CUSTOM.pll. The
declarative forms personalizations can replace most of the code in CUSTOM.plL.
The purpose of this paper is to show examples, which can potentially replace forms
customizations, extensions and CUSTOM.pll with personalizations.

Form Personalizations and OA Framework Personalizations allow EBS users to meet
specific business needs such as protecting sensitive data, validations, modified value
lists and more. Specific examples and recommendations implemented at multiple
client sites will be presented for both types of personalizations. Some of these
examples can be implemented in 11i and will migrate to R12 allowing for
simplification of the upgrade process. Keep in mind however that for OAF
personalizations, the same personalization is often made on multiple pages. As
Oracle adds pages to workstreams, particularly in HRMS, additional work will be
needed to update new pages.

The multiple business benefits of using personalizations are shown in Figure 1.
These will be identified in the specific examples as well.
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Figure 1

Definitions

Functionality of Oracle Applications can be altered using a variety of methods. As
the Applications mature, some of the terminology has matured as well. For the
purposed of this paper, these methods are defined as follows:

Extensions

Extensions are additional code or objects added to the E-Business suite that add to
the existing functionality. Examples include new forms created from
TEMPLATE.FMB, new reports, interfaces and other new objects such as views used
for custom reporting.

Customizations

Customizations are changes to forms, reports or any other objects delivered with
the E-Business Suite. Direct modifications of forms, reports, packages or other
objects is not supported or protected during patching. Customization of the E-
Business Suite is not recommended and should be used only as a last resort.

Personalizations

Personalizations are changes to existing forms using tools provided by Oracle to
alter the appearance or behavior of the form or function. Upgrades or patches do
generally not impact these changes, and the use of personalizations is supported by
Oracle with some limitations. Personalizations for 6i/10g forms are implemented
using CUSTOM.pll or the new forms personalization tools provided by Oracle
beginning in release 11.5.10.
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Forms 6i/10g Personalization Overview

Forms personalizations declaratively alter the behavior of 6i/10g forms delivered
with the E-Business Suite. Although the declarative nature of this tool does not
require the use of pl/sql, it is generally recommended that the user have some
understanding of pl/sql and forms in order to understand the impact of the changes.
Forms personalizations are effective immediately as opposed to CUSTOM.pll, which
must be compiled.

Most changes traditionally done using CUSTOM.pll can be accomplished using forms
personalization; however, users may still choose to utilize CUSTOM.pll for complex
modifications. For the same event, the declarative forms personalizations will fire
prior to the CUSTOM.pll for the same event.

Profile Options Impacting Forms Personalization
Hide Diagnostics menu entry - This profile options must be set to “No.” Setting
this profile options to “Yes” hides the diagnostics menu.

Utilities: Diagnostics - If this profile options is set to “Yes” the apps password is
not required to use diagnostic features including forms personalization and
examine. These are very dangerous utilities. Set this profile option to “No” in
production environments.

Getting Started

First access the form you wish to personalize. The following examples will utilize the
Supplier form. After opening the form, go to Help - Diagnostics - Custom Code =
Personalize to navigate to the forms personalization tool as shown in Figure 2. The
forms personalization form is shown below in Figure 3.

= Diagnostics enabled

File Edit View Folder Tools Reports Window §afld
GO0 58S P & ) Wniowhen ) G 2
© Invoice Waorkbench (Payables Manager) Oracle Applications Library M= I
Keyhoard Help...
Batch Control Total e P Batch Actual Total
. Disable Secured Diagnostics
&/ Sbehn Display Database Error
B R areme Custorner T jp BecoraHistery - R Trading P4l Supplier Nurn || Supplier Site Invoice D
perating Uni ustomer Taxpayer About Oracle Applications... gxam‘me_,, rading Pa Supplier Num || Supplier Site Invoice b
. ‘ision Operations R ENDEL) Logging 4 =
Test\Web Agent..
Trace 4
Debug
Properties 4 v
al Custom Code + Normal L
1 General ‘ 2 Lines 3 Holds C“e_m System Analyzer - off ew Prepayment Applications
Core Code Only )
Summary Amount Paid Status Show Custom Events
ltems USD |0.00 er Validated
AR S Lo
Figure 2
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© Form Personalizations (Invoices) =1

Function Name |AP_APXINWIKEB Form Name | APXINWIKB Debug Mode | Off -
Seq Description Level Enabled
| Function ~| & <]

' Condition | Actions

Trigger Event | \WHEN-NEW-FORM-INSTANCE ~ (¥ou can enter additional event names.)
Trigger Object
Condition B

Processing Mode | Not in Enter-Query Mode =
Context
Level Value

Insert 'Get' Expression Insert Item “Yalue alidate Apply Mow

Figure 3

Header

The function name and form name will default to the current function and form.
These values may not be changed. The debug mode can be set to off, Step-by-Step or
Show Debug Messages. Step-by-Step will display a pop-up window showing events
impacted by the rule. Show Debug Messages will show messages where the type =
debug.

Sequence numbers are set between 1 and 100 and can be reused. Rules will run in
sequence.

Description is free form entry.

Level can be set to form or function. For example, you may want to create a
personalization that applies only to the query-only function for the Supplier form.
Checking the Enabled check box enables personalizations.

Condition

Trigger Event
The following page provides some guidelines on which standard trigger event to use
for specific types of personalizations. The events included in this list are the events
Oracle generally provides in all forms. However, test to make sure the trigger event
is actually firing. To find events that are firing, go to Help - Diagnostics = Custom
Code - Show Custom Events. As you navigate through the form, a pop-up window
will display the trigger events as they fire. You may also choose to use any other
event fired in the form, however, Oracle does not guarantee that other events will be
retained in patches, so these personalizations may not be protected.

e WHEN-NEW-FORM-INSTANCE
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* Security rules
* Navigation rules
* Visual attributes
e WHEN-NEW-BLOCK-INSTANCE
* Same as WHEN-NEW-FORM-INSTANCE
* Message rules
e WHEN-NEW-RECORD-INSTANCE
* Default values
e WHEN-NEW-ITEM-INSTANCE
* Message rules
* Default values dependent on entry of another item
e WHEN-VALIDATE-RECORD
* Populate hidden fields
* Additional validations

e MENUn
* Populate tools menu (MENU1-15) (CU1 patch)
* SPECIALn

* Populate tools menu (SPECIAL 1-15)

* Populate reports menu (SPECIAL 16-30)

* Populate actions menu (SPECIAL 31-45)
* ZOOM - recommend using MENUn or SPECIALn rather than zoom
 KEY-Fn

The trigger event LOV contains the standard trigger events above, however, since
Oracle allows you to use other non-standard events, the trigger event field does not
validate from the list of values. You can choose a value from the list, but if you are
trying to use a standard event and type it incorrectly, your personalization will not
work.

Use MENU1-15 before SPECIAL1-45 to avoid conflict with any pre-existing menu
items seeded by Oracle.

Trigger Object
The trigger object may be required depending on the trigger event. If the list of
values is available when the cursor is in the trigger object field, than the trigger
object is required. For example, the following events will require a block name.

*  WHEN-NEW-BLOCK-INSTANCE

e WHEN-NEW-RECORD-INSTANCE

e WHEN-VALIDATE-RECORD
The WHEN-NEW-ITEM-INSTANCE trigger event will require a block and field name
separated by a period. Other non-standard events may also require a trigger object
depending on the event. In this case, the absence of a list of values does not
necessarily mean the trigger object is not required.
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Condition

The condition is an optional sql code fragment used to limit the scope of the
personalization. For example, you can limit a message to appear only certain times
of the year based on the system date. You may reference the value of a field in the
current record in the format :blockname.fieldname.

Processing Mode
The processing mode determines when this personalization is applicable. Options
are Only in Enter-Query Mode, Not in Enter-Query Mode or Both.

Context

The context determines who the personalization applies to. Multiple rows are
allowed and will be processed as “and” statements. Applicable levels are site,
responsibility, and user. Industry exists in the list of values, but is reserved for
future use. If the context is null, the personalization will apply to all.

TIP: When testing new personalizations, set the context so the personalization only
applies to your own user id.

Actions

The Actions tab shows the actions on the left and details about the action on the
right. There are 4 action types - property, message, builtin, and menu, which will be
described in more detail in the examples. The details on the right side of the tab
page will change depending on the type of action. Figure 4 shows the tab page for an
action type of property.

Candition | Actions ‘

Seq  Type Description Language Enabled

Property  [Rd All M Select By Text...

Message

Builtin
Menu Target Object

Property Name | PROMPT_TEXT

Value -

Object Type |ltem v

Get Value

Apply Now

Figure 4

Actions have a non-unique sequence number from 1 to 100. The description is free
form entry. You may choose a language if your site is enabled for multiple languages,
and you may choose to enable or disable an action using the check box.

Property action type
Property action types require an object type, target object, property name and value.
The properties for object types listed below are available for personalization.
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* [tem - size, position, visibility, insert, update, delete, value, case restriction,
LOV, format mask and more
*  Window - size, position, title, visibility
* Block - size, position, default where clause and order by, navigation, insert,
update, delete
* Tab Page - enabled, displayed, label
* (Canvas - size, position, visibility
* Radio Button - size, position, label, prompt, visibility
* View - size, position
e (Global Variable - initial value, value
* Local Variable - value
* LOV - size, position, group name
A list of values is available for the object type, target object and property name. Use
the Select by Text button to select the target object by prompt name. Use the Get
Value button to retrieve the current value. Enter the value for the property selected.
Values starting with an = sign will be evaluated at run time. Values that do not start
with an = sign are taken as a literal.

Message action type
Message action types require a message type and message. Messages can be
displayed at trigger events other than WHEN-NEW-FORM-INSTANCE. The following
list describes the different message types.

* Show - Informational Message

* Hint - Appear on status bar

* Error - Requires user response

* Debug - Only displays if debug mode is set to Show Debug Messages

*  Warn - Informational message with caution symbol

Builtin action type
The following builtin types are available:
* Launch SRS Form - launches a concurrent program
* Launch a Function - launches another form function
* Launch a URL - launches any URL
* DO_KEY - execute a form builtin
* Execute a Procedure - execute any procedure using syntax exactly as you
would in pl/sql code
* GO_ITEM - navigate to a specific item
* GO_BLOCK - navigate to a specific block
* FORMS_DDL - issue dynamic sql statements
* RAISE FORM_TRIGGER_FAILURE
* EXECUTE_TRIGGER - call a trigger
* SYNCHRONIZE - synchronize form on client and middle tiers
e (all Custom Library - call a specific event you have coded directly in
CUSTOM.pll
* C(Create Record Group from Query - creates a record group dynamically
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Parameters for builtins vary based on the builtin type. Several examples are
provided later.

Menu action type

Using the menu action type only displays the menu in the appropriate location on
the tool bar. (The builtin to execute the functionality behind this menu item is
covered in an example.) Menus are typically established during the WHEN-NEW-
FORM-INSTANCE or WHEN-NEW-BLOCK-INSTANCE event. Select a menu entry and
give it a label. You may also choose an icon and choose which blocks should include
this menu item. The Add Block button will provide a list of blocks. To select multiple
blocks separate block names with a comma or use the Add Block button multiple
times to select multiple blocks. Leaving the Enabled in Block(s) field null will enable
the menu item in all blocks.

Professional Forms 6i/10g Examples

Example 1 - Display a Message

The reason for this personalization is to display a reminder message for users who
were repeatedly making the same mistake. During year in close, the final period is
open longer resulting in mistakes because the user would forget to change the
period when making a prior period journal entry. Simply displaying a reminder
message during the first few days of the New Year reduced these errors resulting in
areduced load for IT support which equated to cost savings.. Figure 5 shows the
configuration for this personalization. This personalization was set to occur as the
user entered the header name field due to specific code that was executed after the
WHEN-NEW-FORM-INSTANCE and WHEN-NEW-BLOCK-INSTANCE events. Figure
6 shows the results of this personalization.

'O Form Personalizations (Enter Journals) _]C]
Function Name |GLXJEENT A Form Name |GLXJEENT Debug Maode | Off v
Seq  Description Level Enabled
l 10 |GL Date Waring for beginning of fiscal year Form v| ¥ =

' Condition ] Actions

Trigger Event | WHEN-NEW-ITEM-INSTANCE ~ (You can enter additional event names.)
Trigger Object  HEADER.NAME
Condition |to_char(SYSDATE MON) = FEB' and to_char(SYSDATE, DD <= 20 B

Processing Mode | Not in Enter-Query Mode v
Context
Level Value
) user MISEEHN S
Figure 5
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Journal
Description
Ledger ‘ision Operations (U
Period Jan-08
Balance Type Actual
Clearing Company

Joumal Type  Standard ¢

Lines ‘ Other Information

Line Account

Category Adjustment
Effective Date 31-JAN-2008

Budget

Conversion

Currency USD

Type User
Rate 1

Tax Not Required

Control Total

%

Date  31-JAN-2008

Reverse
Date
Period
Method
Status

Switch Dr/Cr

Not Reversed

x

Remember to change the date for prior year transactions.

The GL Date uses today's date by default.

Qty Description []

Figure 6

Example 2 — Data Access Restrictions

In this example, the client wanted to restrict users from entering or retrieving their
own invoice that was in the payables system to pay expense reports. This provided
better audit control and theft prevention. This example does require some minimal
sql skills. This personalization was created at the WHEN-NEW-BLOCK-INSTANCE
event because this is where the default clause for the query is executed. Figure 7

shows the header and condition tabs.

O Form Personalizations {Invoices)

Function Name |AP_APXINWKE

Seq  Description

Jio

Condition | Actions

Form Name | APXINWKE

Prevent Employee from entering or updating invoice related to themselves

M = E3
Debug Mode | Off v
Level Enabled
Form v| @ =

Trigger Event
Trigger Object |INY_SUM_FOLDER

Condition

Processing Mode
Context

Value

v

Mot in Enter-Query Mode

WHEN-NEW-BLOCK-INSTANCE

(You can enter additional event names.)

|»

Figure 7

Change the default where clause for this block to eliminate invoices where the
employee id in the supplier record matches the employee id in the user record for
the user that is logged on. See Figure 8 for the specific SQL and other details on the

action tab.
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Condition | Actions |
Seq  Type Description Language Enabled
l 10 Property v ||Modify default where | All > M & Select By Text...
Object Type | Block -
Target Object |INV_SUM_FOLDER
vendor_id NOT IN Property Name |DEFAULT_WHERE
(SELECT vendor_id Value |\ HERE fusr. user id = fnd_profile.value =
FROM po_vendors pv, (USER_IDY)
Godl sEr fuer AND fusr.employee_id = pv.employee_id v
WHERE fusr.user_id = fnd_profile.value(USER_ID') Get Value )
AND fusr.employee_id = pv.employee_id )
Insert 'Get' Expression Insert Item Yalue Validate Apply Now J

Example 3 — Using Menu Entries

In this example, the client wanted to create a menu entry to display the invoice id to
improve the efficiency of workflow troubleshooting for the invoice approval
workflow. There are two steps require to complete this personalization. First,
establish the menu entry. Second, identify what should happen when the user clicks
on the menu entry.

Establish the menu event at the WHEN-NEW-FORM-INSTANCE event by choosing a
menu entry number and identifying the label. As shown in Figure 8, this only
establishes the menu entry, not what happens when the menu entry is clicked.

Condition | Actions |

Seq Type Description Language Enabled
l Menu v All v M=

Menu Entry | MERNU1 -
Menu Label Display Invoice ID

Render line before menu

ed in Block(s)

Add Block

Eile Edit View Folder QELTEY Reports Window Help

o © | {2 ViewEFT Details

O Invoice Workbench (P AR
iew Accounting Events

Batch Control Tot Batch Actual Total
Display Invoice 1D

| Shehn
Operating Unit Customer Taxpayer ID | Type PO Number Requester Trading Pa Supplier Num || Supplier Site Invoice D:
. Vision Operations | - |Standard =
Figure 8

To define what will happen when the menu item is select, create a second
personalization where the trigger event is the menu entry that was selected in
figure 8. See Figure 9 for the header and condition tab for this personalization.
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© Form Personalizations (Invoices) M=

Function Name AP_APXINWWKEB Form Name  APXINWKE Debug Mode | Off v
Seq  Description Level Enabled
10 |Prevent Employee from entering or updating invoice related to themselves Form v| =
20 |Create menu for Invoice Id Form v| @
l30 Create action for Menu 1 to display invoice id Function v| @

Condition | Actions
Trigger Event | [S[=NVE ~ (You can enter additional event names.)
Trigger Ohject
Condition a]
Processing Mode | Not in Enter-Query Mode v
Figure 9

The action tab is shown in Figure 10. This is simply a display message using the bind variable
:INV_SUM_FOLDER.INVOICE_ID. Note that the “Validate” button can be pressed to test the sql.

B

Function Name AP_APXINWKE Form Name  APXINYWKB Debug Mode  Off -
Seq  Description Level Enabled
10 Prevent Employee from entering or updating invoice related to themselves Form v =
20 Create menu for Invoice Id Form v
lSD Create action for Menu 1 to display invoice id Function v
O -
Condition | Actions |
Seq  Type Description Language Enabled
|1U Message v All v 2 Message Type | Show .
E‘] Message Text =lnyoice Id: |:INV_SUM_FOLDER.INVOICE_ID  ~
O
0O
O
o Note Menu Entry # for step
m 2
O
- \ \ /

\ \V4
Validate g

Apply Now

Insert 'Get' Expression... Insert ltem Yalue...

Figure 10

Example 4 — Masking Data and Hiding Fields

In 11i, the tax id is displayed on the supplier form, on the query by name query and
the query by number list of values. This is a compliance issue in that this
information should be secured. Note that this particular item is masked effectively
in Release 12, however, there may be other examples where masking and hiding
fields is applicable and this example is important for those who are choosing to
migrate directly from 11i to Fusion Applications at some point.

Visual changes should occur at the WHEN-NEW-FORM-INSTANCE trigger event
whenever possible. To conceal the data, set the property “CONCEAL_DATA” to TRUE
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as shown in Figure 11. If the requirement is to remove the field completely from the
form because it is not applicable to your business process, set the property
“DISPLAYED” to FALSE.

Also as shown in Figure 11, the Select By Text button can be used to find the item to
be personalized by the prompt name. It is not very intuitive that the object name for
Taxpayer ID is VNDR.NUM_1099_MIR. This improves the user friendliness of this

tool enable better adoption by functional superusers.
'S Form Personalizations {Suppliers)

Function Name AP_APXVDMVD Form Name APXVDMVYVD Debug Mode  Off -

Seq Description Level Enabled

21 Activate more menus Form - -

22 Show ‘Inactive Date’ in Supplier LOV Form >
l23 Conceal the taxpayer id Form >~

24 Prevent select of employee suppliers Function > O ~
Condtion

Seq  Type Description Language Enabled

Property ~ Conceal Taxpayer ic All > a4 = Select By Text...

Object Type  Item e
Target Object V¥NDR.NUM_1099_MIR
Property Name CONCEAL_DATA
TRUE =

Ohject Name .
TEXTITEM  VNDR_QF.NUM_1099
Taxpayer ID (Suppliers (Vision Operations: USD)) TEXT ITEM  VNDR.NUM_1099_MIR

|

Use validate button to
check sql fragment

| >

\T (_)ancelr

Figure 11

Example 5 — Changing LOVs

To further security sensitive data, the taxpayer ID should be removed from the List
of Values (LOV) for both the query by name and query by number list of values for
suppliers. For this personalization, a new record group must be created using the
Builtin action with the Create Record Group from Query as shown in Figure 12.
There are some limitations on changing LOVs. The headings cannot be changed and
the number of fields returned cannot be changed. In this personalization, the
taxpayer ID was replaced with the end date for the supplier. This served two
purposes. First, the sensitive data was secured, and secondly, the payable clerks
were able save time by avoiding incorrectly opening supplier records for end-dated
suppliers.
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.O Form Personalizations (Suppliers)

Function Name AP_APXVDMVD Form Name  APXVDMVD Debug Mode  Off -
Seq  Description Level Enabled
15 View Payment History Form -~ O =
20 More menus Form v
21 Activate more menus Form v
l22 Show ‘Inactive Date’ in Supplier LOV Form v -
Condition
Seq  Type Description Language Enabled
J1o [Buitin - Create Group Name Al -4 [~ "
12 P Assi Al % Builtin Type ' Create Record Group from Query v
roperty ign group name PN =
selectvendor_name, =
segment1||-'|to_char{end_date_active,' DD-MON-RRRRY),
to_char{end_date_active,'DD-MON-RRRR) hum_1098, &
vat_registration_num, Group Name XXXXX_QF_VENDORS_BY_NAME
vendor_id == ———
from po_vendors Add Parameter
order by vendor_name asc
( oK I IQanceI) I:’ §earchJ
Insert 'Get' Expression... Insert ltem Value... Validate Apply Now

Figure 12

Note that the name used for the group in Figure 12 is
XXXXX_QF_VENDORS_BY_NAME. The next part of this personalization is to assign
this record group to the LOV. The action tab in Figure 13 shows the GROUP_NAME
property for the LOV, QF_VENDRS_BY_NAME replaced with the name of the record
sroup created above.

o Form Personalizations (Suppliers) -~

Function Name IAP_APXVDMVD Form Name |APXVDMVD Debug Mode I()ﬁ' <
~ Seq_ Description Level Enabled
15 I\Iiew Payment History IForm 'I ] =
20 IMore menus IForm v| v
21 IActivate more menus IForm v| v ]

'22 IShow ‘Inactive Date' in Supplier LOV Form v| [ =
Condition

Seq  Type Description Language Enabled
10 IBuiIlin vJI(’.‘reate Group Name IAII 'I T { Select By Text... J
| |Propel1y v||Il\sign group name |AII 'I E e T ILOV -
I[ H I ]I - Target Object [QF_VENDORS_BY_NAME v
1 I I | o Property Name [GROUP_NAME
Yalue |XXXXX_QF_VENDORS_BY_NAME 8
I | I | O — -
I | I | O U
I ” I I o I Get Value )
I | I | O

Figure 13

Professional Forms Personalization Tips
* Ifyou disable a tab page, make sure the user cannot still navigate to the items
on the tab page
*  You may need to exit and re-open the form to see personalization changes
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* After upgrades, go to the personalization for each form and choose Tools >
Validate All
* Use debug message before and after events
* Use the Validate button to validate strings
e (Conditions will return true, false or error
* Values will return the resulting string or an error
* Use the Apply Now button to apply the action now and see the results (does
not always work if dependent on the results of another action)
* Use the Insert ‘Get’ Expression button to get any property of an item (CU1
patch)
* Turn custom code off to confirm any form problem is due to custom code
Help = Diagnostics = Custom Code - Off
* Use FNDLOAD as shown below to move personalizations to other instances
* Download for a specific form:
FNDLOAD <userid>/<password> 0 Y DOWNLOAD
$FND_TOP/patch/115/import/affrmcus.Ict <filename.ldt>
FND_FORM_CUSTOM_RULES form_name=<form name>
* Download all personalizations
FNDLOAD <userid>/<password> 0 Y DOWNLOAD
$FND_TOP/patch/115/import/affrmcus.Ict <filename.ldt>
FND_FORM_CUSTOM_RULES
* Upload
FNDLOAD <userid>/<password> 0 Y UPLOAD
$FND_TOP/patch/115/import/affrmcus.Ict <filename.ldt>

OA Framework Personalization Overview

OA Framework personalizations are limited to changing the look and feel of the OA
Framework forms. Advanced requirements such as additional validations require
jDeveloper extensions. The scope of this white paper is limited to personalizations,
not extensions.

Profile Options Impacting Forms Personalization

* Personalize Self-Service Defn - Set to “Yes” to allow ‘Personalize’
button to appear at the top of the page. Set this option at the user level for
only a limited number of users.

* FND: Personalization Region Link Enabled - Set to “Yes” to display all the
regional links above each region. This makes it easier to pinpoint tables, but
[ personally think this option clutters the screen. Set this option to “Minimal”
to display only key region links. Set this option at the user level for only a
limited number of users.

* Disable Self-Service Personal - Set this option to “Yes” to disable all
personalizations at any level

* FND: Diagnostics - Set this option to “Yes” to turn on the “About this Page”
link at the bottom left corner of self-service forms.
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* FND: Personalization Document Root Path - Set this profile option to a
tmp directory with open (777) permissions. This is where personalizations
will be downloaded to or uploaded from during the migration process.

Getting Started
First access the form to be personalized. The first step in all personalizations will be
to click the “Personalize” button at the top of the page as shown in Figure 14.

ORACLE‘ Expense Reports

Close Window Preferences Global Policy Personalize Page Diagnostics

Expenses
Expenses Home | ExpenseReports | Access Authorizations | Projects and Tasks | Payments Search

Expenses Home

Create Expense Report Import Spreadsheet Export Spreadsheet
Track Submitted Expense Reports.
The following expense reports are either outstanding or have been paid in the last 30 days.
Report Last Report Status Activity Current Receipts Report Total
Number Report Submit Date ~ Report Status (Days) Approver Status (USD) Purpose Duplicate Withdraw View Expense Receipts
31-14N-2008 Ready for 1 Communication [¥] View Expense Receipts

Payment
D 1f the status is Pending Your Resolution, you were sent a notification explaining the required action.

Update Expense Reports.

Click an Update icon to make changes to a saved, rejected, or returned expense report.
Report Number Report Date Status Report Total (USD) Purpose Update Duplicate Delete
No results found.

Notifications

view [Open Notifications|w| [ Go |

Select From Subject Sent Due
There are no notifications in this view.

“TIP Yacation Rules - Redirect or auto-respond to notifications.

“TIP Worklist Access - Specify which users can view and act upon your notifications.

Create Expense Report Import Spreadst Export Spread:

Figure 14

Example 6 — Remove a button

In this example, the client decided to utilize iExpenses for procurement card
transactions. A separate responsibility was created for procurement cards and
personalizations were created at the responsibility level to accommodate this
requirement. This first requirement was specifically to remove the “Import
Spreadsheet” button in the procurement card responsibility because this function
does not apply to procurement cards. As you review these examples, think about
how you can use personalizations to adapt to your own business processes without
customizations.

The biggest challenge in OA Framework personalizations is finding the right item to
personalize. Once you get to the right item, everything else is easy. My favorite way
to find the right item is to click on the “Expand All” and “Complete View” radio
buttons and then use <CTRL> F to find the label of the item to be personalized.
Figure 15 is a quick view of the options.
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In this example, search for “import” and then click on the pencil to edit as shown in

Figure 16.
Message Styled Text: End Date Yes
Message S¥E | 211717 Yes
Message S Find what: llmporl ‘ [ FindNen | e
Tip: (AFWork] — Yes
Ti: (WFWorl [[] Match whole word only (_[)JIZ?OED - Ve

[ Match case

NSISISISIS IS IS S

& [Z Page Button B Yes ol 3
Button: Create Expense Report Yes
Button: Import Spreadsheet Yes
Button: Export Spreadsheet Yes
Figure 16

Setrendered = “False” at the appropriate level based on the requirement and then
click the apply button as shown in Figure 16. Note that personalizations at a lower
level will override personalizations at a higher level.

Click the “Return to Application” button at the bottom left of the screen. The button
in the application should be gone.
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Example 7 — Change Prompts

In this example, the ID on the requisition notification was confusing. Many users
assumed this was the requisition ID when in fact it is the notification ID. Changing
the prompt clarifies the information to eliminate confusion and reduce calls to the
IT support group. Changing prompts can also allow you to adapt forms to your own

business terminology, which speeds up training of new employees and reduces
error rates.

Remember the first step after accessing the form to personalize is to click on the
“personalize page” button. In this case, my favorite <CTRL> F method to find the
item to personalize isn’t going to work very well because the occurrences of “ID”
will be too numerous. I still like <CTRL> F, but in this case, I search for a nearby
prompt such as “Sent” to find the correct item to personalize as shown in Figure 18.
Click the pencil to edit this item.

Personalization Structure

Osimple View @ Complete View

Expand All I Collapse All

Page Layout: Notification Details >  Stack Layout: Notification Details Function >  Rov
Cell Format: (NtfDet 1.Inden > ck Layout: Notification Details Attributes
Cell Format: (NtfDetailsFn.NtfDetailsAttr. leftCell) =

out: (NtfDetailsFn. NtfAttrRow) >
Row Layout: (NtfDetailsFn.NtfDetailsAttr. headerRow) >

User Create Update Delete Seeded User
Focus Name Shown Personalizable Personalize Reorder  Item Item Item Views
=l Table Layout: Yes 2
(NtDetailsFn.NtDetailsAttr. left Table) =)
Message Styled Text: To Yes
Message Styled Text: Sent Yes
Message Styled Text: Due Yes d
Message Styled Text: Priority Yes
Message Styled Text: Status Yes
Message Styled Text: Closed Yes
Message Styled Text: ID Yes
Figure 18

The prompt was changed to “Notif ID” at the site level to clarify the purpose of the
field as shown in Figure 19. The results are shown in Figure 20.
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Figure 19

ORACLe Administrator Workflow

Home Logow
Home | Develdoper Studio | Business Events | Status Maonitor | Notifications | Administration
Workflow Configuration | Vacaton Rules  Notification Search | Signature Evidence Siore
Adrminsstrabon NotScation Search >
Purchase Requisition 1443 for Behn, Susan (3.000.00 USD)
| Approve | Approve And Forward | Forward Reject | Reassign Request Information Printabde Page (
From  Bebn, Susan Desscrption New Compaiter
To Brown, Casey Requisimon Totd  3,000.00 USD
= -lan-2009 11:22:58 NorrRecoverable Tax  0.00 USD
NoAF 1D 2739761
Requisition Lines
Line Description Supplier Cost Center Unit Quantity Price (USD) Amount (USD)
1 Computer - Lapiop 110 3.000.00
Figure 20

Example 8 — Hide/Reorder Columns in a Table

In example 8, we are hiding the “duplicate” in column in the iExpenses table because
this functionality does not apply to the procurement card transaction. Fields within
the table can also easily be re-ordered to speed up data entry or improve the view
for your specific requirements.

Click the personalize button, find the item to edit and click on the pencil as shown in
Figure 21.

Message Styled Text: Recaipts Stabus Yes Yes y

Message Styled Text: Report Total I I Yeos 7
Message Styled Text: Report Tots C| I d Yes
to edit

Message Styled Text: Purpose ~ 4

o < Switcher : Duplcate Yes Yes 4

Figure 21
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Set rendered to false as shown in Figure 22 and the table column will disappear.
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Figure 22

To change the order the columns in a table, find the table item and click the reorder

icon as shown in Figure 23.

v
Foge Loyod Epanies Mo Header Trach Sebentiod Expense Reponts >
Fow i . et View
3 Vit Trach Subevemed € - ’ i
Message Shyed Test Narve - 4
> = St Raport Namter e e y
Message Styted Teat: Report Dute - 4
Mussage Syled Test: Ragort Submt Date e 7 g
Y = Swmrer Seport STAs - 4 %
Mestage Shylec Test Last Paport Stats actvity Daps) s Yes » 2,
Messace Sy Teat: Curment Agprover - . » t
> 5 Swler  Curert Acgrowe y B
Message Sfyed Teel Recegt SUAS - - y %
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Figure 23
Use the arrows to move the columns around as shown in Figure 24.
 Reorder Contents
Orgrad Detrdton, Furcnon See
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Sy 5 5
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Fapoe Gted Date ) 9
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Figure 24
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Example 9 — Set Initial Values

In this example, the initial value for the purpose was set based on the responsibility.
For expense report responsibilities, the purpose was set to “Internet Expenses”. For
procurement card responsibilities, the purpose was set to “Procurement Card.” This
streamlines data entry and reduces errors.

Click the Personalize Page button...again...and find the item to edit. Change the
initial value at the responsibility level as shown in Figure 25.

P At T g T
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Figure 25

Example 10 — Add Item

In this example, we had a client that required receiving for every item ordered by
over 10,000 employees. Training was obviously a challenge. To meet this challenge,
web training was created for the receiving process and a tip was added to the self-
service receiving form which contained a direct hyperlink to the training
application. Adding information tips, even if they are not necessarily this elaborate,
can reduce errors, reduce training costs and make users self sufficient.

We are going to slightly step outside the personalization world and go to the
Functional Administrator responsibility to create the tip text as part of the message
database as shown in Figure 26. Note that the “code” attribute is what will be
referred to in the personalization to display the text in the “text” field.
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ORACLE. Applications Administration

Home Logout Preferences Help Personalize Page Diagnostics
Security | Core Services | Personalization | File Manager
nokups | Messages | Profile Categories | Profiles | Functions
Core Services: Messages >
Create Message
* Indicates required field

| C | | Appl
“TIP The 'Code' and '&pplication Name' fields cannot be updated after message is created. ancel Bply
* Code SBRCWTIPZ
(Example: FII_aR_MESSAGE_NAME)

| Menus | Caching Framework | Personalization

Description  Tin for Receiving Training Instructions

* application Name  Purchasing Q
* Language American English Q
TYpe  30% Expansion Prompt

* Text  For detailed instructions on how to perform Receiving, please select 'Receipt
Transaction Training' in the X3¢ Company Training Application

=
Figure 26

Now go back to the receiving page and click on “personalize page.” Find the item for

“Tip” and click the “Create Item” icon shown in Figure 27.
Personalization Structure

© Simple View @ Complete View
Expand All | Collapse All
&
Page Layout: Oracle iProcurement: Receiving > Row Layout: (SearchResultTipRow) >

Focus Name

Shown User Per lizable Per lize Reorder Create Item
[=) Cell Format: (SearchResultTipCell) Yes 4 2
Tip: Use the Previous/Next navigation tool to make selections across multiple Yes 2
pages
Figure 27

Enter the item style, id, Text to identify the tip and the message name for the

message created as shown in figure 28. Note that the name of the message code is
entered as the “Tip Message Name.”
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ORACLG' iProcurement

Shopping Personalize

Cart Home Logout Preferences Help Page Diagnostics

Shop | Requisitions | Receiving | Contractors

Create Item
* Indicates required field

Cancel Apply

Level Function: POR:Receive Orders «

Item Style  Tip v
Property Value
* 1D SBRCWTIPZ

Admin Personalization frue v
Attribute Set

CSS Class

Comments

Extends

Rendered frue
Scope

Text Mare Training

Tip Message Name  SBRCYTIP2 Q

Figure 28

Migrating OA Framework Personalizations

Migrate OA Framework Personalizations from the Functional Administrator
Responsibility = Personalization = Import/Export tab. Personalizations can be
exported/imported at any level from a single page to the entire library of
personalizations. The personalizations will be exported to the directory defined in
FND: Personalization Document Root Path. The DBA will need to move these files to
the same directory in the target instance. Then go to the Functional Administrator
responsibility in the target instance to import.

Summary
Personalizations reduce customizations and extensions, are easy to implement and
can ultimately save money currently through the limitation of complex
programming and in the future by limiting exposure during patches and upgrades.
Consider the advantages listed below.

* Less customizations result in lower maintenance cost and lower

patching/upgrade costs

* Increase compliance reducing audit cost

* Speed up data entry

* Decrease error rates

* Reduce training costs
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» Make users self sufficient

Additional Resources
The documentation listed below contains details related to extending and
personalizing Oracle Applications.
* Oracle Applications User Interface Standards for Forms-Based Products
* Oracle Applications Developer’s Guide
* Oracle Applications System Administrator’s Guide
* Oracle Applications User Guide
* My Oracle Support Note ID: 279034.1 - Forms Personalization
* Configuring, Reporting and System Administration in HRMS
* Oracle Self Service Web Applications Implementation Manual
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