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Oracle E-Business Suite Capabilities

Infosemantics brings senior subject matter experts adept at implementing, supporting, and maintaining
earlier releases of the Oracle E-Business Suite through Release 12. Our functional subject matter
expertise spans the Financials, Supply Chain, Manufacturing, CRM, and HCM suite of modules. Our
technical resources are well versed in application customization, personalization, and Oracle’s reporting
toolset, and bring significant depth around data conversion and interface creation. Our Apps
DBA/architect resources are versed in the intricacies and optimization of the Oracle RDBMS starting with
Oracle 7.x to the latest 11g release including RAC implementation. Application development experience
includes both Oracle and non-Oracle solutions.

The following are the areas of expertise
¢ Project planning and management
e Assessments
» R12 Upgrade/Re-Implementation Planning Business Intelligence readiness
assessments
» Functional & Technical Assessments
Business process re-engineering
Implementations/Re-implementations, and Upgrades
Workflow and Approvals Management optimizations
On-shore, Near-shore and Offshore resources for project related tasks and remote support

Listed below is a sample record of our past performance in successfully supporting Oracle E-Business
R11/and Releasel? install base.

Client Role

Federal Government

Department of Energy Oracle R11i (11.5.10.2) upgrade and Oracle Database Upgrade
to 10g. R12 planning
National Institutes of Health — Oracle R11i (11.5.10.2) support

BearingPoint as the prime
Higher Education

Carnegie Mellon University R12 Upgrade technical & functional. Oracle R11i (11.5.10.2)
support

Commercial

Quest Software R12 release 12.1.3 Global Rollout (in progress) to 15 entities in
NA, APAC, and EMEA

AZZ Insurance R12 Upgrade technical & functional. Oracle R11i (11.5.10.2)
support

Teradata & Claraview R12 and 11.5.10.2 support running for Teradata Customers as a
Professional Services implementation partner

Solution Beacon, LLC Subcontractor since 2001 for various Oracle E-Business and BI

implementations, upgrades, custom enhancements, and remote
support
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Sharing Our Expertise

e Extremely active in regional and national user groups serving in key positions with user groups,
presenting white papers, and active blog participation for client issue resolution
e Co-Authored the following books, along with partner company Solution Beacon, LLC in the
following books:
e Releasel? Primer — Shining a Light on the Release 12 World
e Installing, Upgrading & Maintaining Oracle E-Business Suite Applications Release
11.5.10+ — Teaching Old Dogs New Tricks — Release 11/ Care and Feeding

e Sample of presentations at several user events include:
¢ Sample of presentations at several user events include:
Release 12: Upgrade vs. Re-implement
Upgrading to Release 12: Perceptions and Reality
Managing Oracle Applications Customizations — OAUG Insight publication
Critical Details About Oracle EBS R12 Upgrades
Customization Reduction with Forms and OA Framework Personalizations R11i/R12
Oracle Applications Release 11/ and Release 12 workshops
Reporting and Business Intelligence options and Roadmap for Oracle E-
Business Customers (Releasell/ and Release 12)
Oracle Business Intelligence Enterprise Edition — An implementer’s insight
OBIEE 10g/11g Performance Tuning Options
e Licensed OBIEE, now what?
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